
SECURITY 
BASICS 

As security systems become more and more complex, monitoring of these systems
becomes more challenging. One incident, whether it be a complete failure, a slowdown
or the reporting of incorrect data, can put your organization at risk. Health Pro
overcomes these obstacles by proactively monitoring any device on your network
twenty four hours a day / seven days a week. We uniquely configure your system to send
appropriate alerts and notifications when certain thresholds are hit making it easy to
monitor all your devices and ensuring everything is functioning properly.

Driving Security Innovation

……. are you 100% sure all your video cameras are recording?

POWER DEVICE UPTIME & STABILITY
Our technology is constantly logging and available to report 
the status of your power supply. Our tool assures that the 
system and your UPS devices deliver clean, uninterrupted 
power to all mission-critical security equipment. We also 
monitor the battery capacity of power devices. If a UPS 
battery run-times fall below sufficient levels or if the system 
experiences any power fluctuations or outages, Health Pro 
alerts your security team in real-time, empowering them to 
respond instantly.

Don’t wait until you need video 
to find out you were never 
recording it to begin with.

Cameras, Work Stations, Servers, NVR & DVR

• Ping
• CPU Load
• Drive Space
• Windows Services per server
• Available Memory
• Bandwidth
• Uptime & HTTP
• NIC Bandwidth Switch

THESE INCLUDE:



ADDITIONAL 
BENEFITS

Improved Security and Efficiency: automates time-consuming tasks and
delivers real-time, holistic visibility to your mission-critical devices. With the
correct alerts, your security team can expect to use fewer resources to ensure
their companies’ security system is operational and functioning with optimal
performance.

Critical Infrastructure Protection and Compliance: Use Health Pro software
to monitor security systems, guarantee uptime and streamline compliance
reporting in real-time. Our tool helps companies ensure and report compliance
as defined by industry mandates and regulations.

Rapid Troubleshooting: Having all the data on a single dashboard provides
you with instant visibility to assess and diagnose operational issues.

Business Analytics: Health Pro drives better business and physical security
infrastructure decisions for your company’s capacity planning and system
performance. Your security team always knows when devices approach the end
of their life cycles and need replacing.

VIDEO 
RELIBILITY

Health Pro informs you right away if part or all of the surveillance system might or
has failed. Health Pro continuously alerts you of real-time issues so that you can
respond proactively and immediately

Surveillance System Monitoring Benefits

 Uptime: ensures that surveillance cameras are online and functioning
normally.

 Delivery: confirms that video streams are actually sending data and warns
if and when networks are behaving abnormally and could potentially fail or
have already failed.

 Compliance: stores real-time and historical data about the performance of
your surveillance system. Your team can access performance and compliance
reports on demand as well as review daily, monthly, quarterly, and yearly
summaries.

AES is New York’s largest privately held Systems Integrator. AES’ track record of developing solutions 
for a wide range of customers has given us the opportunity to gain deep insight into key industries 
and business sectors. Consequently we provide a comprehensive array of solutions which include: 

Access Control, Fire & Life safety, Datacomm, Intercom, DAS, ARCS, Covert & TSCM, IP Video, Cyber 
Security and Health Monitoring 

AES ADVANTAGE
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